TAG LENDING GROUP

LENDING GROUP

EMPLOYEE
ONBOARDING

Tips and Guide of what you need to do!
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V)nboarding Guide

ompany Profile

WHO WE ARE AND WHAT WE DO?


https://share.vidyard.com/watch/jhkUBosKRQYLAp5KiBMik1
https://share.vidyard.com/watch/jhkUBosKRQYLAp5KiBMik1
https://share.vidyard.com/watch/jhkUBosKRQYLAp5KiBMik1

NO N

TOLERANCE
POLICY



https://share.vidyard.com/watch/jhkUBosKRQYLAp5KiBMik1
https://share.vidyard.com/watch/jhkUBosKRQYLAp5KiBMik1
https://www.dropbox.com/s/p7svbibderpu7sj/TLG%20NO%20TOLERANCE%20POLICY%21.pdf?dl=0
https://www.dropbox.com/s/p7svbibderpu7sj/TLG%20NO%20TOLERANCE%20POLICY%21.pdf?dl=0

V)nboarding Guide

Dropbox Installation and Setup

P> waTcH VvIDEO

1

Email: TheAngelilloGroup@Gmail.com
Password: TAGTEAMNATION


https://share.vidyard.com/watch/L11rhYcLGkdG9i3V9yheJc
https://share.vidyard.com/watch/L11rhYcLGkdG9i3V9yheJc

V) nboarding Guide

Dropbox Installation and Setup

1. Go to your “Type here to search bar” 3. Please send an email/slack for the “System Name”

2. Type in “System”
Elreen Baggo [TAG TEAM Sales Manager]:

ElreenTagTeamNation@gmail.com

B O Type here to search O o Pearl Liddawa[TAG TEAM Head MA Manager]:
PearlTagteamnation@gmail.com

| need the system name .
4. Download the link below

https://www.dropbox.com/install

User Name: TheAngelilloGroup@gmail.com

ttem i Password: TAGTEAMNATION
05 Mame  Microdoht Windows 10 Home

VT Laoe TRUEL TR B 75504 2
Doy O O Not Avaslable =
o amrsie.. il Comsortion 5. Text Anthony Angelillo 860-462-7737 for the
Gyvtem Mo, DESKTOP-SPIIRI) code

Syrlesm Ma. Ll In

System Mo_ Insgron 7506 2n) PLEASE NOTE: ONLY USE ONLINE AND DO NOT
e Ty e DOWNLOAD ON YOUR HARD DRIVE!

Syvtemn SKLI 050

Pt prce 1180 Gien Inie K Comed DR 1 F



https://www.dropbox.com/install

’)nboarding Guide m
OUTLOOK, CALENDAR, AND

HUBSPOT PROFILE SET-UP

g ' Pablo the Cat

[F’rofile & F’re{erences-]

edevenne; y
= 2272014

OUTLOOK CALENDAR HUBSPOT PROFILE

P wartcHVIDEO



https://share.vidyard.com/watch/mZMBpGymd2n72PQci3LGf1
https://share.vidyard.com/watch/mZMBpGymd2n72PQci3LGf1
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Outlook ADD-INs

P waArtcH VIDEO



https://share.vidyard.com/watch/eF2WAFhy9P3fS2HFgaXEaU
https://share.vidyard.com/watch/eF2WAFhy9P3fS2HFgaXEaU
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LENDING GROUP:

Meeting Links

*We will send out the
following meeting links on
your outlook email, make sure
to accept the following:

@ SALES MEETING
(9 am - Weekly every Wednesday)

@ SALES TRAINING
(9 am - every last Friday of the
month)
MONTHLY TAG TEAM SALES RALLY!
(9 am - First Monday of the Month)

P watcH viDEO

\g


https://share.vidyard.com/watch/mb7qN8bhoPaQKDJwWbBG3F
https://share.vidyard.com/watch/mb7qN8bhoPaQKDJwWbBG3F
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Email Signature f?”

a Na Hubsgpt 3 -)

Select Your Tamplate

Created With HubSpot

To: Your Recipient

Template 1

P waTcHVIDEO

\/

NOTE: Please add "TM" in "Lets Tag Team This Deal!"

Let's TAG TEAM This Deal!™



https://taglendinggroup.com/hubfs/TAG%20TEAM%20Library/Operations%20TAG%20Team/General%20Tutorial%20%5Bfor%20new%20hire%5D/How%20to%20Create%20email%20Signature.mp4
https://taglendinggroup.com/hubfs/TAG%20TEAM%20Library/Operations%20TAG%20Team/General%20Tutorial%20%5Bfor%20new%20hire%5D/How%20to%20Create%20email%20Signature.mp4
https://www.hubspot.com/email-signature-generator
https://www.hubspot.com/email-signature-generator
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LENDING GROUP:

Creating List View

Contacts Conversations ~ Marketing ~ Sales ~ Service ~ Automation ~ Reports « Amset Marketplace -~ F

Contacts ~

33,606 records

* All contacts ~ # My contacts # Unassigned contacts + Addview All views

Search na me, F]h.;:;.nel. = Q Contact owner = Create date =

Standard
MAME COMNTACT OWMNER
All contacts
e jalfonso@firstam.com Unassigned
Marketing Contacts
e Draniel Sussman <& Robert "Bob" Migde:
My contacts

o Sequoah Lloyd Waleria Escalante {ve!

My recently assigned contacts

WATCH VIDEO



https://share.vidyard.com/watch/uSKFx1XdnLg5MxvmdVxe66
https://share.vidyard.com/watch/uSKFx1XdnLg5MxvmdVxe66
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LENDING GROUP—

Sytem Name

—_

P waArTcH VIDEO

Note: Please send Marketing team [pearltgateamnation@gmail.com] the
system name of your computer



https://taglendinggroup.com/hubfs/videos/System%20Name.mp4
https://taglendinggroup.com/hubfs/videos/System%20Name.mp4
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LENDING GROUP:

Slack-Outlook Integration

Note: All list of commands will be pinned in slack.

e
R : o () TAGTEAM NATION
1essages prior to April 4th in TAG TEAM

Taotal Messages
Upgrade toaccess all of your 1 7 S - . (e 1] SIGNED IN A3
2 ALl d search all the messages in your workspace's histor =25

Pearl Customize Your Workspace

Mmessagas
just the 10,000 most recent, upgrade to one of our

Invite people to TAG TEAM NATION ACCOUNT Use these settings ta make Slack your awn. Let
+ Back to Slack
ade Options AE e
Preferences " Home Channel Prefixes
Administration > Customnize TAG TEAM MNATION 9 Account & pr
Manage-apns % Configu Slackbot can automatically respond to mess
Tools 7y Analytics inspired with a few ideas.

Sign out of TAG TEAM NATICN

Add workspaces

Search TAG TEAM NATION

TAGTEAM @

TAGTEAMN... ~ @ m tag-team ~

% & Pinned )+ Addabookmark

e TR o T o L R A W N 1 TS

Z] Threads
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LENDING GROUP:

Slack-Outlook Integration

# kudos
» Channels +

# kudos gos

P waTcHVIDEO

\g


https://share.vidyard.com/watch/dV72eYvUm6WTWH6vjBrfva
https://share.vidyard.com/watch/dV72eYvUm6WTWH6vjBrfva

HUBSPOT


https://slack.com/help/articles/207691318-Download-Slack-for-mobile
https://knowledge.hubspot.com/mobile/how-to-install-the-hubspot-mobile-application

' Onboarding Guide L J

Employee
BiOg I"aphy What TAG needs from you?

@ The Marketing Team will create a
s ! W
' 4 Vg
g .
(S
e

W Landing Page that you can share
N

with all your Borrowers and Affiliates.
For the team to accomplish that and
to get your page running, you will
need to provide a formal Headshot
and your Biography that contains:

e A short description of yourself

e What you do in the company, and
- e \What you can offer to your clients.




V)nboarding Guide

Technology Fee

PROCEED TO PAYMENT


https://shop.tagteamnation.com/products/hubspot-website-forms-and-lending-pad
https://shop.tagteamnation.com/products/hubspot-website-forms-and-lending-pad
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UWM - Thirsty For Loans!

LENDING GrRoup ‘

"Thirsty For Loans!"

LENDING GROUP

"Thirsty For Loans!"

MEN SHIRT

WOMEN SHIRT

Mandatory TLG Shirts


https://shop.tagteamnation.com/collections/shirt/products/uwm-thirsty-for-loans-mens-t-shirt
https://shop.tagteamnation.com/collections/shirt/products/uwm-thirsty-for-loans-women-s-fitted-t-shirt
https://shop.tagteamnation.com/collections/shirt/products/uwm-thirsty-for-loans-women-s-fitted-t-shirt
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TAG Shop

AL

MORE LOANS!

\ 4

MY BROKER
IS BETTER
THAN YOURS!

OFrEe's FoR cLOSERY

A

Magic Mug

SHOP NOW FOR MORE


https://shop.tagteamnation.com/collections/stationery-business-1
https://shop.tagteamnation.com/
https://shop.tagteamnation.com/
https://shop.tagteamnation.com/collections/shirt/products/my-broker-is-better-than-yours-tee
https://shop.tagteamnation.com/products/tag-mug
https://shop.tagteamnation.com/products/tlg-magic-11oz-ceramic-mug
https://shop.tagteamnation.com/collections/cap

’)nboarding Guide w
Linktree Setup

P> waTcH VIDEO

\g



https://share.vidyard.com/watch/8nxsjb1CHp78TDpCHEpS6n
https://share.vidyard.com/watch/8nxsjb1CHp78TDpCHEpS6n

V)nboardlng Guide

COMPANY AND EMPLOYEE
FEEDBACK FORM

Submit Performance Review


https://www.tagteamnation.com/evaluation-form
https://www.tagteamnation.com/evaluation-form
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LinkedIn Profile

T

i_‘::
4y
‘!'

LENDING GROUP

Robert Migden - 2nd w:‘h Tag Lending Group
hortgage Loan Criginator MNWLS ID 1516097 | TAG Lending Group, T

e LN f Rhode Island -
LLC NMLS ID 2329372 | Miami Shores, Florida c;’:.:;:'g guqi;‘;: sen

Palm City, Florida, United States - Contact info

Download Banner Here

Bio should look like the one above:
o Mortgage Loan Originator NMLS ID 1516097 | TAG Lending Group, LLC NMLS ID 2329372

| Miami Shores, Florida
® include your own designated area



https://lending.tagteamnation.com/hubfs/TLG%20LinkedIn%20Cover%20Page%20%5BPL%5D.png
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Don't forget to do your Voicemail. Check these Training_Audio under Week 1

WEEK 1
WELCOME PACKAGE >

DAILY OR. WEEELY PLANNERS

DESIGNS b
CHEAT SHEETS >
TRAINING AUDIO >



https://www.tagteamnation.com/hiring-tutorial-videos

TAG
Lending Pad

VISIT PAGE

SALES
Learning Center

VISIT PAGE

ADDITIONAL
RECOMMENDATIONS
AND SITES TO CHECK

Hubspot
Tutorial

VISIT PAGE

OPERATIONS
Learning Center

VISIT PAGE

"
)
\

Hubspot Help
Center

VISIT PAGE

Password: TLG2022$

NEW HIRES
Learning Center

VISIT PAGE



https://www.tagteamnation.com/hiring-tutorial-videos
https://www.tagteamnation.com/hs-center?hsLang=en
https://help.hubspot.com/
https://www.tagteamnation.com/sales-resources-0
https://www.tagteamnation.com/operations-resources
https://prod.lendingpad.com/tag-lending-group-llc/pos#/?lid=bee8698a-d2ca-4aa0-8e79-db2c2591a049

Contact

Marketing Team

If you need
assistance,
we can TAG
TEAM this
together!



Thank You and

Wlﬂe to the

AL

LENDING GROUP=—




